Survey form - 2023

"The International Golf Stars Classification'

1. office / clubhouse

Opening days in the main season (number of open - !
1.1 6 O 2
days)
7 O 3
> 6 hours O 1
1.2 [Opening hours in high season per day > 8 hours m] 2
> 10 hours O 3
1.3 [Score cards to take home O 1
1.4  |Pens to take with o 1
1.5 [Birdie book available O 1
1.6  |Birdie book for free to take home ®) 1
1.7 |Club magazine o 2
1.8 |Welcome signage at the club entrance o 1
1.9 [Tee gift e.g. drink, bananal@ o 1
1.10 |Slope / CR on the notice board o 1
1.11 |Defibrillator o 2
1.12 |Up to date information Q 1
1.13 |Elaborated emergency plans o 1
1.14 |Safety Officer Name: o 2
1.15 |Own homepage o 1
Most important information of the website in further
1.16 [ J[max.3| 1
Languages translated
1.17 [Homepage updated daily o 1
Possible without teetime o 1
1.18 [Start time reservation for guests Possible at WT with teetimeregulation o 2
On WT & WE with teetimeregulation possible O 3
1.19 |Online reservation of start times o 3
1.20 |E-mail reservation of start times o 1
Club internal card o 1
1.21 |Card payment EC card Q 1
Per credit cards [ |imax.3i 1
1.22 [Terminal (vending machine) o 2
Completed vocational training [ |imax.3i 1
123 Management qualification Specialized vocational training* [ |imax.3i 2
*(Sport(mgmt), economy, tourism, hotel; Bachelor education* | |imax.3: 3
only one qualification per employee) Master education* | |imax.3i 4
Golf Secretary (DGV) . Jimax.3if 1
Golf assistant [ |imax.3i 1
124 Golf specific training Golf Operations Manager (GMVD) | Jimax.3i 2
(only one qualification per employee) Golf Business Administrator (DGV) | |imax.3i2
Seniors Manager FH | |imax.3; 3
Qualified. Golf Business Director (BVGA) [ ||max.3| 4




1.25 |Golf facility trains in the administration [ J|max.3[ 2
1.26 |Corporate design for employees (e.g. Logoware) @) 2
1.27 [Name badges for employees Q 2
128 Barrier-free access to the clubhouse or handicap- o 5
Elevators and ramps suitable for the needs of the
1.29 |Seminar room with audio-visual facilities @)
1.30 (Public WLAN O
1.31 |Active social media presence Facebook, Twitter, Instagram, etc. [ ||max.3i 1
1. total points office / clubhouse Total
2. parking lot

> 50 pitches O 1
2.1 |Parking capacity > 100 pitches i 2

> 200 pitches O 3
2.2 |Lighting on the access roads O 2
2.3 Lighting on the way to the clubhouse ©) 2
2.4 |Handicapped parking O 1
2.5 Electrical connection for caravans/mobiles Q 2
2.6 Litter garbage can Q 1
2.7 |Marked parking areas Q 1
58 Pe?ved parking I9t (paved, paved or with o 5

laid out lawn grids)

2.9 Paved road to the clubhouse @]
2.10 |[Signage / signposts to the secretariat Q
2.11 |Charging station for electric cars [ J|max3]1
2. total points parking Total




3. caddy hall

Caddiemaster (Responsible for issuing bags, clubs, carts,
3.1 |andin performing other o 3
Repairs of the game equipment)
3.2 [Janitor Q 2
33 Lockable storage for bags Q 2
3.4 |Heated storage for bags Q 2
35 Number of caddie boxes with and without electrical Under 150 O 2
‘ connection About 150 m 3
Under 75 2
3.6 |Number of caddie boxes with electrical connection el =
About 75 O 3
3.7 |Cleaning facility for golf shoes Q 2
Water basin O 1
3.8 [Cleaning options racket Compressed air @) 2
Ultrasound O 3
3.9 |Charging facilities for guests' e-caddies Q 1
3.10 (Free cart use for members Q 1
311 Rentable storage facilities for carts from o 3
Members present
3.12 |Caddy hall alarm secured Q 1
3.13 [Fire and smoke detectors Q 2
3.14 |Access system to caddy hall (e.g. card, fingerprint) Q 1
3.15 |Seating in the caddy hall O] 1
3. total points caddy hall Total
4. golf lessons
5 days o 1
4.1 |Offer golf lessons per week (season) 6 days - 2
7 days o 3
Golf professional of a recognized
p‘ . & | ]imax.3| 1
Association
Golf professional of the PGA of Germany | | imax. 3| 2
4.2  |Golf instructor G2 graduated PGA Professional | | imax.3[ 1
(only one qualification per employee) G1 graduated PGA Professional | | imax. 3| 2
C or B Trainer | | imax.3[ 1
A-Trainer | | imax. 3| 3
Master Professional | | imax. 3| 4
Golf school with course program o 2
4.3  |Golf school PGA Golf School o 3
Premium Golf School of the PGA 0 4
4.4 |[Training base of the federation Q 2
4.5 |Golf trips organized by the pro of the club O 2
Launch Monitor (e.g. Trackman/Foresight o 3
etc.)
Video analysis (min. 2 cameras) O 2
4.6 [Training equipment for giving golf lessons Training device for inclined positions O 1
Level training device @) 1
Training equipment for youth training | | imax. 3| 1
4.7  |Training company for golf professionals Guidelines of the PGA of Germany | | [max. 3| 2
4. total points golf lessons Total




5. golf store

4 O 1
51 Opening days in the main season 5 O 2
(number of days open) 6 O 3
7 O 4
>4 hours o 1
5.2 Opening hours in season per day >.8.hours - 2
> 8 hours O 3
> 10 hours m] 4
up to 40 sgm O 1
5.3 |Sales area >0 sgm - 2
> 60 sgm O 3
>80 sgm O 4
5.4 |Tees Number of brands / species [ ||max.3| 1
5.5 |Balls Number of brands [ ||max.3| 1
5.6 |Gloves Number of brands [ ||max.3| 1
5.7 |Shoes Number of brands [ ||max.3| 1
5.8 |Clothing Number of brands [ ||max.3| 1
5.9 |Racket Number of brands | | [max.3[ 1
5.10 |[Trolley rental Until 10 piecesd - !
More than 10 pieces O 2
5.11 |Electric trolley rental Until > pieces - !
More than 5 pieces O 2
> 1 loan sets (1 ladies / men set each) O 1
5.12 |Loan sets > 5 loan sets m] 2
> 10 loan sets O 3
Until 10 pieces O 1
5.13 [Test Racket Up to 20 pieces O 2
More than 20 pieces O 3
5.14 |Rental rackets for children Q 1
5.15 [Rental rackets for left-handers O 1
5.16 |Racket repair (also external service provider) Q 2
5.17 |Racket fitting Q 2
5.18 |Logoware Q 1
5.19 |Trained employees in the field of rackets Q 1
5.20 |Trained employees in the field of clothing Q 1
5.21 |Dressing room Q 1
Club internal card O 1
5.22 |Card payment EC card o 1
Per credit cards [ |imax.3; 1

5. total points golf store Total




6. sports

6.1 |Tournament registration via terminal O 2
6.2 |Tournament registration via phone Q 1
6.3 |Tournament registration via notice board Q 1
6.4 |Tournament registration via internet @) 1
6.5 |Tournament registration via e-mail O 1
6.6 Publication of tournament results on the Internet ©) 1
6.7 |Tournament registration lists available on the Internet O 1
6.8 SMS dispatch of the tournament start times Q 2
6.9 Email dispatch of tournament start times @) 1
6.10 |Results lists to take home Q 1
6.11 [Starter or marshal at tournaments Q 3
6.12 |Youth training Q 2
6.13 |[Team training Q 1
6.14 |Ladies Day O 1
6.15 [Mens Day Q 1
6.16 |Seniors Day @) 1
6. total points sport Total
7. changing rooms

> 0 single cabins O 1
7.1 |Single shower cabin (ladies and gentlemen added) > 5 single cabins O 2

> 10 single cabins O 3
7.2 |Wardrobe lockers (ladies and gentlemen added) Up to 20 pieces = !

More than 50 pieces O 2
7.3 [Washbasin lighting @) 1
7.4  |Mirror o 1
7.5 |Full body mirror (1.80 meters minimum height) @) 1
7.6 [Socket near the mirror @) 1
7.7 |Cosmetic mirror @] 1
7.8 |Soap or washing lotion O 1
7.9 |Shower gel / Shampoo O 1
7.10 |Separate guest dressing area O 3
7.11 |Towels / Bath towels Q 2
7.12 |Hair dryer O 1
7.13 |Personal scale @) 1
7.14 |Shoe shine machine O 1
7.15 |[Litter garbage can O 1
7.16 |Changing rooms with daylight O 2
7.17 [Daily cleaning schedules by the hour O 2
7.18 [Underfloor heating O 2
7.19 |Lockable lockers @) 1
7. total points locker rooms Total




8. course maintenance

Markdowns
1x per week O 1
8.1 Mowing frequency (men's and women's tees) 2x per week O 2
3x per week O 3
3x per week O 1
8.2 Moving the tee markers (ladies and men's) 5x per week O 2
Daily O 3
1x per week O 1
8.3 Mending the divots 2x per week O 2
3x per week O 3
8.4  |Foreign species (weeds, mosses, algae) Coverage < 10% o 2
8.5 [Felt control Felt accumulation >5 mm O 2
8.6 |Poaannua trimming Stocking < 10% o 2
8.7 Foreign grass stocking Stocking < 10% Q 2
8.8 |Damage due to diseases Damage < 10% o 2
8.9 Damage due to drought Damage < 10% Q 2
8.10 |Damage from animals Damage < 10% o 2
2 sprinklers per tee O 1
8.11 |Number of sprinklers 3 sprinklers per tee O 2
4 and more sprinklers per tee O 3
8.12 [Handwashing Yes o 2
8.13 |Aerify 1-2x per year Q 2
8.14 |Slitting 1-3x per year o 2
8.15 |Deep loosening 1x per year o 2
8.16 |[Fertilization 3-5x fertilizer applications per year o 2
8.17 |Defrosting during thaw Yes o 2
80% O 1
8.18 |How many tees are in operation 90% O 2
100% m] 3
Greens
4x per week m] 1
8.19 |Mowing frequency 2X per week - 2
6x per week m] 3
7x per week m] 4
3x per week O 1
8.20 |Offset pin position 5x per week m] 2
Daily O 3
1x per week O 1
8.21 |Ball fidelity/ironing 2x per week m] 2
3x per week O 3
2x per week O 1
8.22 [Mowing by hand 5x per week | 2
Daily O 3
every 8 weeks O 1
8.23 |Topdressing every 4 weeks O 2
every 2 weeks O 3
824 |Cutting height 22.mm E ;

3.5-45mm




8.25

Ball roll distance with stimpmeter (green speed)

167 - 197 cm (slow)

198 - 227 cm (medium)

228 - 258 cm (fast)

8.26

Foreign species (weeds, mosses, algae)

Coverage ratio 0%

8.27

Felt control

Felt accumulation >5 mm

8.28

Poa annua trimming

Stocking < 10%

8.29

Foreign grass stocking

Stocking < 10%

8.30

Damage due to diseases

Damage < 10%

8.31

Damage due to drought

Damage < 10%

8.32

Damage from animals

Damage < 10%

8.33

Number of sprinklers

3 sprinklers per tee

4 sprinklers per tee

5 sprinklers per tee

8.34

Back to Back Irrigation (Green Environment Irrigation)

Yes

8.35 |Aerify 2-3x per year
8.36 |[Slitting 2-10x per year
8.37 |Deep loosening 1-2x per year
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8.38 |[Fertilization min. 5 fertilizer applications per year
8.39 |Defrosting during thaw Yes
Monthly
8.40 |Touch up pitch marks Weekly
Daily
8.41 Greeﬁste.ster available (test for running length and o 5
Ball fidelity) Yes
8.42 |Sand refill yearly Yes Q 2
8.43 |Groomer Yes Q 3
Fairways
1x per week 1
8.44 |Mowing frequency 2x per week 2
3x per week 3
8.45 |Fairway sprinkling available on at least 50.% of all fairways 3
100% of all courses 4
8.46 Fair)/vay irrigation 2-row on 50% of all fairways 1
available Yes
8.47 |Second Cut (between fairway and semirough) Yes
8.48 [Mowing pattern on fairway Yes

every 8 weeks

8.49 |Topdressing every 4 weeks
every 2 weeks
8.50 |Mowing of the fairways with removal of cuttings Yes
12-18 mm
8.51 |Cutting height 10- 14 mm
8-10 mm
8.52 |[Cutting width 22.32m
2-25m
8.53 |Cutting width 7 inch
5inch

8.54

Foreign species (weeds, mosses, algae)

Coverage < 20%

8.55

Felt control

Felt accumulation >5 mm

8.56

Poa annua trimming

Stocking < 10%

8.57

Foreign grass stocking

Stocking < 10%

8.58

Damage due to diseases

Damage < 10%

8.59

Damage due to drought

Damage < 10%

8.60 |Damage from animals Damage < 10%
8.61 |Mole damage None
8.62 |Aerify 1x per year

8.63

Slitting

1-2x per year
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8.64 ([Deep loosening 1x per year Q 2
8.65 |[Fertilization 1-3x fertilizer applications per year o 2
8.66 |Groomer Yes O 2
Bunker
3x per week m] 1
8.67 |Harken 4x per week m 2
7x per week m] 3
8.68 [Rake pattern Yes ©) 1
8.69 |Stones in bunker No o 2
8.70 |Number of rakes (uniform) L rake per bunker - L
2 rake per bunker m 2
Exercise area
8.71 |Foreign species (weeds, mosses, algae) Coverage ratio 0% Q 2
8.72 |Felt control Felt accumulation >5 mm ®) 2
8.73 |Poa annua trimming Stocking < 10% O 2
8.74 |Foreign grass stocking Stocking < 10% o 2
8.75 |Damage due to diseases Damage < 10% O 2
8.76 |Damage due to drought Damage < 10% o 2
8.77 [Damage from animals Damage < 10% Q 2
3x per week m] 1
8.78 [Harken 4x per week o 2
7x per week m] 3
8.79 [Rake pattern Yes Q 1
8.80 |Stones in bunker No O] 2
8.81 |Number of rakes (uniform) 1 rake per bunker - L
2 rake per bunker m 2
Workshop
8.82 |Recreation rooms for greenkeepers Yes O 2
8.83 [Heated workshop Yes Q 2
8.84 |Separate sanitary facilities for greenkeepers Yes Q
8.85 Measuring device for the determina_ti_on of the salt Yes o L
content, the Temperature and humidity present
General
8.6 Mowing out the course markings, pegging and Yes o 1
Exclude
3.87 Cleaning of the tee and information boards on At least 1x per month o 1
the square
. 1 per lane 2
8.88 |Tee boards per fairways -
2 per lane (ladies and men) 4
Completed vocational training [ |imax.3i 1
3.89 Greenkeeper qualification Specialized vocational training™* | Jimax.3i 2
*(Agriculture, Landscaping, Forestry etc.; Bachelor education* [ |imax.3i 3
only one qualification per employee) Master education* . |imax.3i{ 4
8.90 Golf specific training Trained greenkeeper L Jimax.3i{ 3
(only one qualification per employee) Trained Headgreenkeeper (Deula) | |imax.3: 4
8.91 Tree and grove maintenance (preservation of traffic Yes o 5
safety)
8.92 Annual inspection by qualified Yes o 1
Tree expert
8.93 |Clippings disposal Yes Q
8.94 |Weather station for sprinkler available Yes Q
8.95 |Measures to prevent damage caused by wild boar Yes @)
8. total points place maintenance Total




9. place equipment

9.1 |Short course (from 3 holes) Q 2
9 holes O 3
9.2 Number of holes of the golf course 18 holes = °
27 holes O 9
36 holes O 12
1 O 1
9.3 Number of tee markers per D&H tee marker 2 O 2
3 O
Designated children's golf course with separate
9.4 . Q 3
scorecard available
9.5 Distance information O 1
9.6 [Distance information on fairway/raindrops At least 1 per lane Q 1
> 5lanes ] 1
9.7 |Ball washer with towel (per 18 holes) > 8lanes O 2
>17 lanes O 3
Weather shelter (with warning about lightning
9.8 [protection) | [ [max. 3| 3
Additional lightning conductor (TUV/professional
9.9 |installation) | [[max.3| 1
> 5lanes O 1
9.10 |Litter garbage can > 8lanes O 2
> 17 lanes O 3
>0 O 1
9.11 (Carts for rent >10 O 2
>20 O 3
9.12 |Self-service systems for carts Q 2
9.13 |[Solar carts available Q 1
9.14 |Halfway house available Q 1
9.15 [GPS system in carts O 3
9.16 |Etiquette and course maintenance instructions Q 1
9.17 [Dixie toilet facility | | [max. 3| 2
9.18 [Toilet facility fixed | [ [max. 3| 3
9.19 [Drinking water tank | | [max. 3| 2
9.20 |Drinks machine on the square | [ [max. 3| 2
9.21 ([Screen/ multimedia in starter house @) 1
2 days per week O 2
9.22 |Starter / Marshall 5 days per week ] 3
Daily O 4
9.23 [Clock ontee 1 O 1
Per 9 holes 3 benches O 1
9.24 ([Rest benches Per 9 holes 6 benches O 3
Per 9 holes 9 benches O 5
9.25 |Cart paths on the course (at each fairway) o 3
9.26 [Place Signage (Next Tee) Q 1
9.27 |Oil separator according to DIN standard O 2
9.28 [Washing place according to DIN standard Q 2
9.29 [Waste separation at the fairways Q 1
9.30 |Severe weather warning system Q 3
9.31 [Webcam/Weather Station O 1

9. total points place equipment

Total




10. driving range

>15 O 1
10.1 |Teeing grounds lawn >30 O 2
>45 O 3
> 5 O 1
10.2 ([Teeing grounds mats >10 O 2
>15 O 3
> 5 O 1
10.3 ([Covered teeing grounds >10 O 2
>15 O 3
10.4 [Driving range length >.200 meters - !
> 250 meters O 2
10.5 [Training mirror | [[max.3| 1
10.6 |Ball machine Qua‘ntcity | | max.3; 2
Additionally cashless operable Q 2
> 5 O 1
10.7 |Distance destinations with distance indication >10 O 2
>15 O 3
10.8 |[Target greens | [ [max. 3| 2
10.9 [Distance information (50m, 100m, 150m) @] 1
10.10 |Ashtray @) 1
10.11 [Seating Q 1
10.12 |Coat hook o 1
10.13 |Litter garbage can O 1
10.14 |Radiant heater (in tee huts) O 2
10.15 |Light (in tee huts) Q 2
10.16 |Toilet (at the driving range) O 2
10.17 |Clock on the driving range @] 1
Barrier-free access or handicapped accessible
10.18 . Q 2
Elevators and ramps available
10.19 [Tee up system available QO 3
< 100sgm 2
10.20 |Putting green < 200sgm 4
< 300sgm 6
<300sgm 2
10.21 |Pitching / Chipping green < 400sgm 4
<500sgm 6
10.22 |Exercise facilities slopes ©) 1
10.23 |Practice facility fairway bunker o 2
10.24 |Floodlight on the driving range ©) 2
10.25 [Wifi on the driving range o 2
10.26 |Launch monitors with self-service | | 1
10.27 |Ball exchange at least every 2 years o 1
10.28 |Mat replacement at least every 2 years ©) 1
10.29 |Rules of conduct clearly visible O 1
10. total points Driving Range Total




11. restaurant

> 50 O 1
11.1 |[Seats inside > 100 | 2
> 150 O 3
> 50 O 1
11.2 |Seats outside > 100 ] 2
> 150 O 3
5 days O 1
11.3 [Gastronomy open per week in season 6 days O 2
7 days O 3
> 4 hours | 1
11.4 [Restaurant open in season for >..8.hours = 2
> 8 hours | 3
> 10 hours ] 4
11.5 |Uniform clothing in the service Q 1
11.6 |Trained service staff | [ [max. 3| 2
11.7 |Trained cook | [ [max. 3| 3
11.8 |Golf course trains in gastronomy | [ [max. 3| 2
Club internal card O 1
11.9 |[Card payment EC card Q 1
Per credit cards [ Jimax.3i 1
11.10 Barrier-free access or ha?dicapped accessible o 5
Elevators and ramps available
11.11 |Set tables Q 1
11.12 |Cloth napkins O 1
11.13 |TV transmissions possible Q 1
11.14 [Pay TV transmissions possible O 1
11.15 |Sound system available Q 1
11.16 |Food a la carte preparation O 1
11.17 |Wine list Q 2
Restaurant Q 5
11.18 |Gastronomic facilities Bistro / Lounge O 5
Bar @] 4
Food offer
11.19 |Regional dishes Q 2
11.20 [Regularly changing weekly menu O 2
11.21 |Alternating day ticket Q 2
11.22 |Vegetarian dishes O 1
11.23 |Diabetic dishes Q 1
11.24 |Allergy dishes Q 1
11. total points restaurant Total




12. additional service / overall rating

Sauna Q 2
Whirlpool Q 2
12.1 [Wellness area (free of charge for members) Fitness room o 2
Solarium Q 2
Swimming pool O] 2
12.2 [Children's playground with at least three devices Q 2
12.3 |Childcare available at ons4days = 3
on >4 days O 5
12.4 |Clubhouse cigarette machine o 1
12.5 |Dogs allowed in the square Q 1
20 minutes by car O 3
12.6 [Hotel at the golf course (at least 3 stars) 10 minutes by car O 4
Direct O 5
20 minutes by car O 1
12.7 |Overnight accommodation (inn / pension) 10 minutes by car O 2
Direct O 3
12.8 |Indoor golf course O 5
12.9 |Golf course with BVGA short course seal Q 2
Bronze O 2
12.10 |Golf and nature certified golf course Silber O 4
Gold O 6
12.11 |Leading Golf Course Q 4
12.12 [ISO certified golf facility o 4
12.13 Dirfactions / reference to traffic route-. o 1
weisern on the approach to the last kilometers
12.14 [Drone view available on website Flyover all 18 lanes Q 2
12.15 |Golf & Health Program Q 1
12.16 |Adventure Golf, Football Golf, Footgolf etc. Q 3

12. total points Additional service

Overall ranking

Score

1. office/clubhouse

o

. parking lot

. caddie halls

. golf lessons

. golf store

. sports

. changing rooms

. course maintenance
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. place equipment

10. driving range

11. restaurant

12. additional service

Total
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